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ABSTRACT

Technology has revolutionized English Language Teaching (ELT) by providing tools that enhance learning and teaching.
Al-driven applications, virtual classrooms, and mobile learning make language learning more accessible, flexible, and
personalized. Tools like Al chatbots, language learning apps, and virtual reality offer real-time feedback, adaptive learning, and
immersive environments that improve students’ speaking, writing, and listening skills. However, challenges remain, including
limited access to technology, the need for teacher training, and maintaining human interaction. The future of ELT holds exciting
possibilities with Al and the Metaverse, but technology should complement, not replace, traditional teaching methods. Continuous
teacher development and curriculum updates are essential to ensure effective integration. Despite challenges, the potential for
technology to improve language learning outcomes is significant, making education more engaging, accessible, and effective.

Keywords- Technology, Al, ELT, Virtual Learning, Teacher Training.

Technology has greatly improved English
Language Teaching (ELT). In the past, teaching English
was more challenging, but now we have many software
programs and Al tools to help. Technology makes
learning easier by providing access to educational
materials, courses, and tutoring. It supports different
learning styles and helps students improve their language
skills and communication abilities.

With technology, ELT is more flexible,
accessible to a global audience, and offers better ways to
deliver course content. Over the last 20 years, there has
been a tremendous shift in the way that users integrate
technology into their personal lives. These changes have
taken time to filter down into the educational sector, but
slowly teachers have realised the need to adapt their
practice in order to reflect the changing nature of
technological use in the wider world. With the rise of Al,
English language teaching has advanced significantly.
Students can now check their grammar, edit sentences,
and create their own content with ease. In the past,
technology was mainly used to find and consume

information. Today, learners actively create and
collaborate using tools like blogs, forums, and wikis.

Young people are also becoming more engaged
in content curation—selecting, organizing, and sharing
information with others. While innovation often focuses
on technology, it goes beyond that. In ELT, innovation
includes new teaching methods, course designs, and
learning strategies. Technology should not be used just for
the sake of being modern; instead, it should solve real
challenges and improve learning outcomes. True
innovation enhances teaching by adapting to changing
needs, making learning more effective and efficient for
both educators and students.

Al-powered tools can provide new ways of
teaching, and support students in goal setting and self-
learning (Kim, 2022; Lee et al., 2023). Despite these
advances, traditional lecture-style teaching remains
common. In total, 1,348 teachers from 118
countries/territories were surveyed on how they use Al
tools. The most popular tools were language learning
apps, language generation Al and chatbots. Teachers
reported using them primarily for creating materials,
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helping students practise English, creating lesson plans
and correcting learners’ English. However, 24 per cent
reported not using any Al tools, which could indicate a
skills gap.

Beyond personalized learning, Al enables the
creation of immersive language learning environments
that simulate authentic linguistic contexts and cultural
experiences. Virtual reality (VR) technologies, coupled
with Al algorithms, immerse learners in virtual scenarios
where they can practice speaking, listening, and
interacting in English with simulated native speakers.
These immersive experiences not only enhance language
comprehension and fluency but also foster cultural
awareness and cross-cultural communication skills.
Furthermore, Al-driven language learning applications
offer unparalleled accessibility and scalability, breaking
down barriers to access and reaching learners across
geographical boundaries and socio-economic
backgrounds. With Al-powered platforms available
anytime, anywhere, students have the flexibility to engage
with English language materials at their own pace,
facilitating continuous learning beyond the confines of the
classroom.

Al chatbots act like conversation partners. They
help students practice speaking and writing. These
chatbots can correct mistakes and suggest better words.
For example, ChatGPT helps students by answering
questions, explaining grammar, and improving writing.
Virtual tutors use Al to give lessons and exercises. They
adjust the lessons based on the student's progress. Some
even help with pronunciation. Apps like Duolingo teaches
English using fun exercises and adapts to the learner’s
skill level. There are some tools to check writing and
speaking for mistakes lie Grmmarly and QuillBot They
suggest corrections and improve grammar, spelling, and
pronunciation. Al can also listen to students' speech and
give feedback on pronunciation and fluency. Al tools
make learning English more engaging and personalized.
They help students improve grammar, pronunciation,
vocabulary, and writing skills. While Al cannot replace
teachers, it is a great support tool for learners.

Virtual classrooms and online collaboration
tools like Zoom, Google Classroom, and Microsoft Teams
make remote learning easy and interactive. These
platforms allow teachers and students to communicate in
real time, share materials, and work on projects together.
They support video lessons, live discussions, and instant
feedback, making learning more engaging. Online
collaboration helps students stay connected, access
lessons anytime, and learn from anywhere. It also
improves teamwork and digital skills, preparing learners
for modern work environments.

Mobile learning and educational apps make
learning more accessible and flexible by allowing
students to study anytime and anywhere. These apps
provide self-paced lessons, interactive exercises, and real-
time feedback, helping learners improve their skills at
their own speed. Features like videos, quizzes, and

pronunciation guides make learning more engaging and
effective. Apps like Rosetta Stone help with
pronunciation using speech recognition, while BBC
Learning English offers video lessons and listening
practice. Mobile learning makes education more
convenient, personalized, and suitable for learners of all
levels.

Digital learning in English Language Teaching
(ELT) offers many benefits, making learning more
effective and accessible. One major advantage is
personalized learning and Al-driven adaptive learning,
where technology adjusts lessons based on a student’s
progress and needs. Al tools like chatbots and virtual
tutors provide customized exercises, helping learners
focus on their weak areas. Digital learning also provides
flexibility and accessibility, allowing students to learn
anytime and anywhere. Online platforms, mobile apps,
and virtual classrooms enable learners to study at their
own pace, making education more convenient for busy
schedules.

Another key benefit is increased motivation and
engagement through gamification, where apps and
platforms use points, rewards, and interactive challenges
to make learning fun. This keeps students interested and
encourages regular practice. Digital learning also exposes
students to native speakers and real-world scenarios
through videos, podcasts, and live interactions, helping
them develop better pronunciation and communication
skills. Additionally, Al-powered tools offer immediate
feedback and error correction, allowing learners to
improve quickly by identifying mistakes in grammar,
vocabulary, and pronunciation. These benefits make
digital learning a powerful tool for improving English
language skills efficiently.

Implementing digital learning in English
Language Teaching (ELT) comes with several challenges.
One major hurdle is technical barriers, such as limited
access to technology and unstable internet connectivity.
In many regions, students and teachers may not have
reliable devices or fast internet, making it difficult to
access digital resources. For example, in rural areas,
students might struggle to join online classes or use
interactive learning platforms, leading to an uneven
learning experience. Additionally, some schools may lack
the budget to invest in updated technology, further
widening the digital divide.

Another key challenge is the need for teacher
training in digital tools. Many educators are unfamiliar
with using online platforms effectively, which can affect
the quality of instruction. Without proper training,
teachers may struggle to engage students in a virtual
setting, reducing the effectiveness of digital learning.
Furthermore, an over-reliance on technology can limit
direct human interaction, which is essential for
developing communication skills in language learning.
For instance, students who primarily learn through apps
may miss out on practicing real-life conversations.
Ensuring quality control is also crucial, as not all digital
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resources are reliable. Teachers must carefully select and
evaluate online materials to provide accurate and useful
content for learners.

The future of digital learning in English
language teaching (ELT) is full of exciting possibilities
with new technologies like artificial intelligence (Al) and
the Metaverse. Al tools, such as language learning apps
like Duolingo, can personalize lessons to fit each student's
level, helping them improve faster. The Metaverse could
also create virtual environments where students can
practice speaking English in real-life situations, like in a
virtual classroom or a restaurant setting.

However, technology should not replace
traditional teaching methods entirely. Teachers can use
digital tools for activities, but still have face-to-face
lessons to help students practice speaking and listening.
Continuous training for teachers is important so they can
learn how to use new tools and keep their skills up to date.
Schools should also update their lesson plans regularly to
include new technologies, while still focusing on the
basics of language learning. For example, teachers can
use Al tools to assess student progress but continue to
engage with students personally to maintain a well-
rounded learning experience.

In  conclusion, the impact of Artificial
Intelligence and technology in English Language
Teaching is profound and multifaceted, offering
numerous  benefits  alongside  challenges and
considerations. Access to authentic materials and
multimedia provides students with authentic language and
cultural exposure from around the world. As technologies
become increasingly sophisticated and new ones arise,
English language teaching will continue to evolve as well,
developing new, innovative ways to improve language
learning. The possibilities are endless.
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